
H1N1 Virus Pandemic Planning Survey 

Thank you to all our members who took part in our survey, the aim of which was to 
gauge our member’s level of concerns and business preparedness should the H1N1 
Virus affect the number of New Zealanders that were forecast.  Given that the retail 
sector employs some 17% of the New Zealand labour force, and interacts with many 
customers on a daily basis, this puts the front-line service staff at considerably more 
risk to exposure of any virus.  You will note from the results below that there are a 
large number of members who responded to our survey as either being reasonably 
prepared or not prepared at all.  We strongly encourage our members to plan ahead 
to mitigate impacts on their business brought about by any manner of events – 
illness being just one. 

For more information on business planning in the event of a pandemic  please check 
the links to the Pandemic Planning resources located on our website, or contact our 
advisors on 0800 472 472  

Below is a snapshot of the results from our survey respondents.  We will repeat this 
survey in 2 months time and compare the results. 
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